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Christchurch Cares Philosophy of Care aims to promote and reflect the values that focus on the needs and

interests of the individual.

Christchurch Cares believes that the best person to plan his or her care is the individual and we ensure that
they are at the centre of care planning and delivery of care. We encourage our service users to fulfil their
expectation and aspirations and we enable them to make their own plan and decisions regarding their life.

In order to achieve this, Christchurch Cares works in partnership with the service user, their families and
other members of the multi-disciplinary team. We ensure that our staff are suitably trained and assessed
as competent to carry out their duties with respect, privacy and dignity.

Our core values are:-

e Dignity & Respect

e Autonomy and independence

e Choice

e Diversity

e Participation and integration

e Privacy

e Equality

e Learning & Reflection

e Working Together

e Commitment to Quality Care & Support
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